
When I lose a bankbook, a card, a security card, 

etc., what should I do?

If you lose a bankbook or card, you have to report the 
loss to the Bank and suspend the usage immediately 
by telephone in order that others cannot use your 
bankbook or card. To re-use your bankbook or card, 
visit the Bank (branch) with your ID card and apply re-
issuance thereof.

(BNK Busan Bank Customer Center: 1588-6200)

When I forget the money transfer password or 

certificate password, what should I do?

If you enter wrong transfer password or certificate 
password several times, you cannot use the mobile 
banking service. To re-use or make a banking transaction, 
visit the Bank (branch) with your ID card and then change 
your passwords or correct the errors.

How can I pay the university / college tuition?

 It is able to pay the tuition fee via the bank windows, 
the bank ATM, the mobile banking service, etc. If it fails 
to pay it within the payment due date, you cannot be 
register/enroll into the university/college. Therefore, please 
DO NOT miss the payment due date.

What are the utility bills and how can I pay them?

Utility bills mean the electric charge, gas rate, water rate, 
etc. used by you at home. Every foreigner shall pay the 
utility bills if he/she resides in Korea. You can pay the 
utility bills via personal visit to the Bank (branch) with the 
utility invoice or mobile banking or automatic transfer, etc.

Banking/Financial Transaction Tips!
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