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Financial/Banking Transaction
Guidebook for Foreigners

Opening an Account el =

For convenient money management and transactions in Korea, firstly
a foreigner has to open a bank account. Please visit your nearest
Busan Bank and open your account as instructed by the bank teller.

1. Documents Required

* |D Card: one of Alien registration card, Passport, or Driver’s License

% An additional document such as the Certificate of Employment, the
Certificate of Enrollment, and so on may be required in some cases.

* Tax Information Number in the Home Country
Ex) USA - Social Security Number, Japan - My Number

2. Financial Instruments Recommended

Instrument | e Simple Bankbook

 Premium Service for First Banking

- The first banking customer who firstly opens a checking
account in Busan Bank is benefited the fee exemption
below for six (6) months.

* Fee Exemption

(for the first banking customer, after six(6) months from

i opening an account)

Benefits Applicable Condition Times of Fee Exemption

If it satisfies one of Prime
Requirements below

If it satisfies two of Prime
Requirements below

If it satisfies three of Prime
Requirements below

Exempted 10 times a month

Exempted 20 times a month

Exempted unlimited times a month

* KRW100,000 or more installment savings via automatic with drawal
in Busan Bank or KRW50,000,000 or more time deposit

 Records of automatic withdrawals of all kinds of utility bills or

Prime apartment maintenance fee from the bankbook

Requirements | « Records of payment with the Busan Bank credit card from the
bankbook (including a debt card)

* A full member of Busan Bank Sum Bank (the member of the Sum
Bank by Dec/31/2019 only)

o Transfer fees via internet banking, smart banking or phone banking
Exempted  Withdrawal fees via Busan Bank ATM

Fees © Transfer fees via Busan Bank ATM
* Fees for report of the loss of the bankbook or the re-issue thereof

% Please watch out a person who intends to buy or lend your bankbook,
which is a fraudster. You have to reject his/her request to buy or lend your
bankbook. Lending a bankbook may be punished legally.
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Issuance of Debit Card

1. What is a Debit Card?

It is used in the same way of a credit card at the credit card member
stores, but the card payment is paid and settled from your payment
account immediately when you use it at the store.

2. Merits of a Debt Card

* The holder may enjoy various benefits like a credit card, easily control
your consumption, and has no any inconvenience for cash holing at hand.

« If it is registered for both a debit card and a cash card, the holder is able
to withdraw cash from ATM like a cash card.

3. Documents Required

Alien registration card or passport
(the document after the expiry date is invalid.)

4. Financial Instrument Recommended

Point Saving / Movie Ticket Discount / Taxi Fare Discount: -

Hi-Check Card

Gas Discount

SK Gas Station
1.5% Discount

TOP Point Saving

0.1% Saving for ¥20,000
or more per payment

Taxi Fare Discount

Lighthouse Call /
movie Deluxe Taxi 5% Discount

Movie Ticket Discount
Discount ¥1,500 /

% All discount services are provided if domestic card payment during previous
month is ¥200,000 or more For two(2) months including the date when a
debit card is received, all discount services are provided regardless of the card
payment records.

% The overuse of a credit card may threaten your household economy.
If financial credit/loan is used, your credit rating may be lowered.

% For any information, please visit the homepage of Busan Bank (www.busanbank.
cokr) or call the customer center (1544-6200/1588-6200) or the branch.

Foreign Exchange - Overseas Remittance ()

1. Documents Required for Foreign Exchange and Overseas Remittance

* Principal Documents: Passport, documentary evidences (if necessary)
* Documentary Evidences

Documentary Evidences

less than USD10,000 or the
equivalent (after the latest | « Not required (required a passport)
date of entry to Korea)

Exchange » Documents to prove the fact of
exceeding USD10,000 | disposal(receipt, invoice, etc.)

or the equivalent * Documents to prove the details of
acquisition(payslip, etc.)

less than USD50,000 or

the equivalent per year * Not required

* Documents to prove the fact of
exceeding USD50,000 or |  disposal (receipt, invoice, etc.)

the equivalent per year | « Documents to prove the details of
acquisition (payslip, etc.)

2. Services Recommended
instrument| ————— Descriptions

 Features: It is a remittance method that a customer deposits
the amount to remit to his/her exclusive remittance
account and the amount is automatically remitted to
the overseas beneficiary designated after deducting

the remittance fee from the amount deposited.

Remittance

BNK ) . )
ONE SHOT » Remittance Limit: USD50,000 or the equivalent per year

(USD10,000 or the equivalent per remittance case)
» Benefits of Exchange Rate and Fees
- Exchange Rate: 50% benefit for USD, JPY, EUR 30% benefit
for other currencies
- Remittance Fee: KRW5,000 benefit per case
- Cable Charge: KRW8,000 benefit per case

 Features: It is a remittance method if a customer should urgently send
Immediate money abroad or receive it from abroad, which is able to
Overseas remit money with only the information of beneficiary country
Remittance (city) without the account information of the beneficiary.
(WESTERN | ° Currency of Remittance: acceptable USD only
UNION) | e Remittance Limit: less than USD7,000 per case and on the day
 Fee: USD 12~280

Remittance

Immediate | ¢ Features: It is the Western Union’s overseas remittance service of a low
Overseas cost that the amount is automatically withdrawn from the
Automatic account designated according to the remittance information
Remittance previously registered by a customer.
(WESTERN | ° Currency of Remittance: acceptable USD only
UNION * Remittance Limit: USD 100~5,000
AUTOSEND) | , Fee: Differential fee rates are applied by amounts (USD 10~20).

% You should bear your passport when you make a foreign exchange transaction!

L/
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e-Banking (Mobile Banking) @

« D Card : one of Alien Registration Card, Passport or Driver’s License

% If a customer has a mobile phone and driver’s license in his/her name,
it is able to sign up the e-Banking service without personal visit to the
bank (branch) via the mobile application “BNK Mobile Banking”.

2. How to Sign Up

1) Open a checking account at the bank (branch) and sign up e-Banking
service.

2) Download and install the mobile applicable “BNK Mobile Banking”
from the app store.
3) Be issued a certificate or Register ‘Simple Authentication’

- Simple Authentication: It is a means to login and verify the identity of the
user using a fingerprint, iris, a face ID, a pattern, or a simple password.

- Simple Authentication is able to be registered on the mobile phone in the
user's name only, and the user may conveniently use the mobile banking
without any security medium (@ security card, OTP, etc) in transacting all
kinds of banking transactions like a wire transfer, etc.

4) Use the service after logging-in

3. Services Recommended

o |t provides the multi-lingual service on the mobile
banking application.
- Languages provided: English, Chinese, Japanese
Multi-lingual | e It provides banking service such as inquiry, transfer, withdrawal,
Banking Service| card, foreign exchange, certification center, and so on.
* How to set the Language
- Set the language to use by clicking the globe-shaped
icon on the top left of the menu.

Foreign Exchange| © Itis able to change into several currencies.
- 16 currencies including USD, JPY, EUR, etc.

Overseas « It provides overseas remittance service and remittance
Remittance service of foreign currencies in Korea.

» Withdrawal via ATM using the authentication password

Withdrawal without a bankbook or card
via ATM - It is able to use only via the BNK ATM.
& - Daily withdrawal limit : KRW1,000,000 / no limit on
Withdrawal withdrawal times
at the Bank | « withdrawal at the Bank (Branch) using the authentication
(Branch) password without a bankbook or card

- No withdrawal limit. Required to bear the ID card.

X Please be careful not to disclose your banking password to others.

% Please DO NOT save your banking information such as an account password,

a security card number, etc. on your smart phone or internet.

SUM BANK TP =

It is the mobile banking service providing simple remittance and
simple payment/settlement without submitting a certificate and
provides various events and discount benefits (coupons).

1. Conditions to Sign Up

This service is subject to the customer who is a mobile phone user in
his/her name and holds an account of BNK Busan Bank.

2. How to Sign up

1

Opening a
checking account (>

(at the Bank/
Branch)

3
Signing up
“SUM BANK”

as an associate
member

2

Instamg the
Mobile App.
“SUM BANK”

Open a checking Download and Verify your mobile
account (sign up install it from the phone and then sign
the e-Banking) App Store up as a member

5

Using
“SUM BANK”
after logging in

4

Registering
the existing
account(s)

Register the checking  Use foreign exchange,
account issued by the simple remittance
Bank/Branch service, etc.

3. Main Services and Benefits

* |tis able to remit money only by entering the account password
Simple via the account number or mobile phone number.

Remittance | « Daily remittance limit : KRW1,000,000 (5 times per day)

The remittance fee is free of charge within the daily limit.

Withrawal | « |t is able to withdraw money via BNK ATM only by entering

(W"!fh'gTM | the authentication number without a debt card.
by SUM)_ | * Daily withdrawal imit : KRW1,000,000

Foreign o |t provides the 90% benefit coupon of exchange rate for
Exchange major currencies.

o It is able to simply remit the foreign currency less than
USD3,000 or the equivalent with a low remittance fee.
(Remittance fee: exempted, Cable charge: KRWS8,000)

Overseas
Remittance

Simple o Itis able to simply pay using the QR code or bar code without a card.

gj,mlig;) « |t provides various discount coupons and cash-back benefits.
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Banking/Financial Transaction Tips! < J FigiRITHKA el =
5 E, BABRERTARKE, FREERT SIER
FHE, BAFTETRITIRKA, FRERTAHESESR
When | lose a bankbook, a card, a security card, 2o DRI, AIEHHBIRIBUSAN BANK, FEERGRI5 1S
etc., what should | do? TAIERNEL,
If you lose a bankbook or card, you have to report the — =
loss to the Bank and suspend the usage immediately 1. FREEAF
by telephone in order that others cannot use your Y B . 2= T RN
bankbook or card. To re-use your bankbook or card, 5 g;gﬁﬁjéﬁét%?giﬁﬂ, #i;_??;mﬁ;_;s;ﬁﬂ :IF_, AT
visit the Bank (branch) with your ID card and apply re- : EH\ %;HE;D - jr’ AT RE SRR GHERIERT S, 72
<F P\ AN

issuance thereof.

(BNK Busan Bank Customer Center: 1588-6200) « R4S 4 S (Tax Information Number)

) 2£E-Social Security Number, B7-My Number

When | forget the money transfer password or

certificate password, what should | do? ARG | - Simplefif

If you enter wrong transfer password or certificate B O RS
password several times, you cannot use the mobile - 7TBusan BankE NG NE S, BjREeN
banking service. To re-use or make a banking transaction, BGERFas
visit the Bank (branch) with your ID card and then change o GEEHE (WEINBUSHEE, HDEKECNEUE)
your passwords or correct the errors. Bt

BELTRADN— | SARINFLE
BERBEETH=A | SARNRFLR
FERBEETH=AUL | SEEERBEFER

How can | pay the university / college tuition?

It is able to pay the tuition fee via the bank windows,

the bank ATM, the mobile banking service, etc. If it fails * Busan BankfE&F R BEmENKI0SETTU L, 3G
to pay it within the payment due date, you cannot be EHERSTARITU L

register/enroll into the university/college. Therefore, please KPR EERMAHERENE BT EEEBN
DO NOT miss the payment due date. LERMG | BKISR

* Z It P EBBusan BankfEEEBIZF (BIEEEH)
* Busan Bank Sum Bank EX=5 (FRF2019F12831

HALLKARFEA)
What are the utility bills and how can | pay them?
° M E5R1T, FHIRIT, BIRRITHRIKFLER

Utility bills mean the electric charge, gas rate, water rate, GERITR | ° Busan Bank ATM BT 4i 28

etc. used by you at home. Every foreigner shall pay the FL4ER | « Busan Bank ATM 6K F4 5

utility bills if he/she resides in Korea. You can pay the  EITEARBERAID TSR

utility bills via personal visit to the Bank (branch) with the

utility invoice or mobile banking or automatic transfer, etc. % M M AT BT N E TVEIR T, R4,

BRMARITERIITABREETH, FTRRILSRERET.
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2. #E7FARSS

* B IREFFIRETEANLRTAKR, LRF

. . BEIN T HAMPINR, HEsT A BIEE
E.[%P\ﬁj; EE;EV*D?JD/E'@E{I% ‘ BNK L&ﬁ}\ﬂlﬁﬁ% =
Hi-Check Card ONE SHOT |« %5 | B4 FEESHES RATFEEIHES)

TR |orzpzasts
- USD, JPY, EUR: 50% , EfttBe L= CER30%
SCEF 48 8 5,0007s, BLFLE | B2 8,0007T

-
=
= —

BERS M3 .
BHIFMNE, ATFRS0.1% @ SKhNihG, "L 1.5% KA REESMEENCRNERRNEROCRS
R o ERBAANKE, RFBUHAER (5H) 2
p - KL ERAIAIC M. =
(WESTERN | o ST 5357 © VRS :
B HAERALE MO rame : unszemET 10000
BRILE1,500 KTHERE/BSE AL E 5% o F4E 0 USD 12-280
¥ EMAERERFRBEMBE 205U L5, PHIRHETERS. mosE | Bo RIEZABICHILRER, BoiEREKSC
B FIE BN, BERZHBREBHERS. EEB?EEA' REERATEES SIS RR S
LTV

(WESTERN o SCEGT NRES
UNION ° XSEE - USD 100~5,000
X EBERERNTELTERLR, FRENEREMN, SREENERSS. . .
>f ﬂif ﬁ-ﬁxzwﬁ& TEMER. FREREMERN, RRETNERSER AUTOSEND) | _ FET  HCRETALHEEES (USD 1020)
X Hith¥AMA TS Busan BankM 5l (www.busanbank.co.kr),
thEIEBusan BankZ AR (1544-6200/1588-6200)e E E [T &

X RZINCES, HAHEHIFR |
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1. FhEER

* SIMENEAZRIE, P8, BFREFH—

X MBBEANEEIMFNBERR, EREFEEUTHIE, 7]
BIFHRITIARF EBIRS,

1) ARSI S MEF R, BMER T SRRS
2) FHFISBE Busan BankFENRTT AR
3) BITRAOEB R EE AL
- EMEINIE - fEFRIBLL, H1AE, EESID, BZ, BERBERKIAE
HIFER

- AENEUEFRRAAFN LER, ERL2HN (2, 0TP),
B EE AT TR SR BT 25,

4) BREEHERS

3. #FRS

* FIRITNARFRHESEES RS

-RMHNES [ RE. B B
° REHEW, ®IK, WL RITF, SNL, INEP O 5SS
*BERETE

- BEREE FANEN (F8) RRBIES

ZEESRIT

AR5

— « AR ST TR R
SENT 2 - USD, JPY, EUR UANEE 1650
= © REEINC R R E RN RIRS

« REEIRIEAE, FINEESEAEATMAL LB

- (¥BRFBusan Bank ATM #1288 -{EF
SRR | - SEREREAIERT, SRETER
STETER  2merRea | BNIE SR IEE WA
- TEVRRIRAT, AN SE

KB ER NS ST MBS A,
KIBDEREFNRERM LEEKAEBHRE FSEEERER.

SUM BANK T mm

SUM BANKR— T EFRRHERFVMEBRL A MR R B E
CRMEREENFIRITIRS, RESHEEFHFNMLE
(=) o

FHUARANG X FFE, FEFEBBuUsan Banklk FHEF

2
LR
SUM BANK
NIRRT

EEVM S TER A2 RIS FHINLEE,
pasEeaedlios TEHZESUM BANK AIMARR
(MIBEEFERRS) N B

B2
SUM BANK
R

BIDEIWESE BRI
BRI S BECHRS

3. XERSRMAE -

(=9

RS 2#5 3

o (B SRS, WAKS HBEEICR =

BELH
AL ° YARH00HFHTK 5K), RLAFLE

ATMEGER | © EBRTFE, BIMESBE A UMBuUsan BankATMEURT
(sumERER) | o WARSWARI005 5T

i ° SURFZTHA, FIHEHt0%RILESS

smouCa | BET3 000X NTFHICALUBERNFERBELHN
= (CEFLsr R, BIFE 8,00057T)

BELE | © TFRITF, 7JA QR RKBHEE
(SumPass) | e jRHLFITNERSMRIITE




NI DUNG DANG TAI VE CAM NANG HUGNG

DAN GIAO DICH TAI CHINH DANH CHO

NBEAN MR BZIERICHAT NGUGI NUGC NGOAI

ERRFRRIET ! ' MG TAI KHOAN e

DE gl tién vao ngan hang va quan 1y tién mét cach dé dang tai Han Quéc
thi trudc tién can ma tai khoan. Bé md tai khoan, chi can dén ngan hang
ERBITTEANER, BT, REES, N Busan gan nhét rdi thyc hién theo hudng dan cta nhan vién ngan hang.

BLM? - - .
1. Ho sd can thiét
YQD%@::EQET{E{T@%EE-F, ATRERE, AR * Gidy t3 tuy than: M6t trong s6 cac loai thé dang ky ngudi nudc
I ENBERIRITHLR, Pt AE A, SAIEHF S Al ngoai, hé chiéu, gidy phép l4i xe
ERITAN RIS RN & E A, % Khima tai khoan, tlly theo tiing trudng hgp ma ngan hang cé thé

< 4 . yéu cau ndp thém cac ho
Busan Bank =85 . 1588-6200
By SRS ) * M3 s6 ngudi ndp thué tai qudc gia cta ban than (Tax Information Number)

VD) M§- S6 an sinh x& hdi, Nhat Ban-My Number

2. San pham dé xuat

MR SICHEKEBHINERER, MiZEAD? — —
Tén san pham | © SO tai khodn gian tién

WMREBLR i AR E D I BE TR, « Dich vu uu di khi giao dich [an dau

S B M= A ST - Khach hang giao dich [an dau, tlc la md tai khoan nop
TARAFNRITHTRRS, EXMIERT, 57 tién va rut tién [an dau tién tai ngan hang Busan thi trong

SR FRTIIEESNRERA IR, FAIUE vong 6 thang sé& dugc mién phi khoan lé phi dugc mién
KEA * Mién & phi (Sau 6 thang sau khi mé tai khoan néu 1

o khach hang giao dich lan dau)
Uu ddi san

pham Diéu kién ap dung S8 lan mién phi

Dap Uing 1 diéu kién trong s
I G e Al i LR Mién 10 (an/thang
KREZBENZEHRA? Dap Uing 2 diéu kién trong Mign 20 3n/tha
s0 cac diéu kién uu dai ien 2 lan/thang
s . P _ P - T
%%ﬂl‘/{ﬁgﬁ'f?*ﬁu: %ETTATMEZ%NL%ETTS‘ZTTIO gD% Dggg:cg(;g;eﬁéﬁel?ut:%:g Mién phi khong gidi han trong thang
5 ey Apn SIS ) :
IEARER LRI, WRTReTEEM, HI™sF

NENEEEN * 5@ hitu [(hoén ti“envch'Llyén ’khqén\tiét kié'mltltj gléngﬂtri gia tqi thiéu
100 nghin won hodc tién gui c6 ky han tri gia toi thiéu 50 triéu won
* 53 hifu thanh tich chuyén khoan tu dong cac khoan ngan sach

Didu kién nha nudc hodc phi quan ly chung cu trong tai khoan nay
. X hudng uu dai |  S¢ hitu thanh tich thanh toan bing thé tin dung clia ngan hang
FarEigEFERER, BOzanfIm? Busan trong tai khoan nay (bao gom cé thé ghi ng)
. . © Thanhvién chinh thifc cia Sum Bank - ngén hang Busan (chi dp dung cho
EREFEHNEBEE, BIENKERNALGHEER nhifng ngudi dang ky tai khodn nay tinh dén ngay 31 thang 12 nédm 2019)
R, ANENEESE, WEEHH NS HEE R * L& phi chuyén khoan qua Internet Banking, Smart Banking,
. T Phone Banking
Y NS RTTI 3E S B TR
Ho g%ﬂ(ﬂh:}xﬁﬁﬁfﬁﬁﬁﬁ, ,.,\E\Jb{@ﬂﬁﬁu_éﬁi Khoan [€ phi' | & | & phrt tian tai ATM clia ngan hang Busan
N R P FIHRITHN, FEBIFHET B dugcmien |, Lé phi chuyén khoan tai ATM clia ngan hang Busan
SHEEMKA A T o L& phi khai bao mat va cp lai s6 tai khoan

% Hay tU choi khi cd ngudi tiép can va ngd y muén mua lai hodc mugn s6
tai khoan vi dé la toi pham Iua dao.
Viéc cho mugn sé tai khoan cling sé bi x ly theo phép ludt.




NI DUNG DANG TAI VE CAM NANG HUGNG

DAN GIAO DICH TAI CHINH DANH CHO
NGUGI NUGC NGOAI

CAP THE GHI NG

La loai thé dudc st dung véi phudng thiic gidng nhu thé tin dung
tai cac diém nhugng quyén thudng mai thé tin dung nhung khi
thanh toan thi sé thanh toan, chi tra ngay ap tdc tu tai khoan
thanh toan ctia ban than.

2. Uu diém chia thé ghi ng

e Tién Igi hon do via dudc hudng nhiéu uu déi da dang nhu thé
tin dung vlia cé thé kiém sodt chi tiéu va giam bét phién todi
do cam theo tién mat.

* Néu dang ky tich hgp véi thé rit tién mat thi cd thé rit tien mat
tai ATM giong nhu thé rit tién mét.

3. H6 sd can thiét
Thé dang ky ngudi nudc ngoai, ho chiéu (Khong thé st dung néu
da qué thai han hiéu luc)

4. San pham dé xuat

TU tich I8y diém thudng dén chiét khau vé xem phim/taxi

Hi-Check Card

Tich lily diém thudng hang dau 8 Chiét khau phi xang dau
Tich lliy 0,1% cho méi mén tri Chiét khau 1,5% tai tram
gia tif 20.000won trd [én xang dau SK

Chiét khau vé xem phim [ Chiét khau cudc phi taxi
Chiét kh&u 5% cho taxi hang

Chiét khau 1.500won/
lan Ddcall/Mobeom

% tat ca cac dich vu s& dudc cung cap khi gié trj st dung qua thé tin dung trong
nuéc cla théng trudc dé tir 200 nghin won trd [én
Cung cap dich vu trong 2 thang bao gdm ca ngay nhan thé ma khong can
xem xét gid tri s dung qua thé tin dung

% Viéc lam dung thé tin dung sé trd thanh méi de doa dén kinh t€ gia dinh. Xép
hang tin dung cta Quy vi sé bj giam néu stf dung cac san pham tai chinh vay ng.

% NOi dung chi tiét khac vui long tham khao website ciia Ngén hang Busan (www.
busanbank.co.kr), goi dién dén Trung tdm ho trg khach hang clia Ngén hang
Busan (1544-6200/1588-6200) hodc xin tu van tai cac diém giao dich.

POI TIEN, CHUYEN TIEN ®

1. H6 sd can thiét khi ngudi nudc ngoai doi tién, chuyén tién

* HG sd cd ban: HO chiéu, ching t (néu can)
* Ching tu

Gid tri giao dich Ching tif

Gia tri tuong duong 10
nghin db la My trd xudng
(Sau ngay nhép canh gan nhat)

* Khéng can chiing tlf (Can ghi chép ndi
dung trén ho chiéu)

Dai tién
* Chiing tif vé viéc mua bén (bién lai, héa ddn)

* Ho sd chling minh hoan canh nhan
tién (Bang ké tien ludng, v.v.)

Vudt qua gia tri tudng
dudng 10 nghin do la My

Tudng dudng 50 nghin do

la My trg xudng/nam * Khong can ching t

Chuyén
tien | vigt qué gié tri tudng dudng
50 nghin dé la Mj/ndm

© Chiing tlfvé viéc mua ban (bién lai, hda don)
* Ho so chiing minh hoan canh nhdn
tién (Bang ké tién luong, v.v)

2. Dich vu dé xuat

TSﬂé,s%n N&i dung chinh

* Dc diém: La phudng thic ma khi khéch hang ndp khodn tién chuyén
divao tai khoan chuyén danh dé gui tién thi hé thong sé
trif tién & phi ti khoan tién ndp vao r0i ty dong chuyén

Chuyén tién cho ngudi nhan 6 nudc ngoai da dugc chi dinh san
tién BNK | « Gidi han giao dich: Gié tri tudng dudng 50 nghin USD/ném
ONE SHOT (Tudng dudng 10 nghin USD/mdn)

* Uu daivé ty gid va lé phi
- USD, JPY, EUR: 50%, cac loai tién té khac: uu dai 30% ty gia
- L& phi chuyén tién: 5.000/man, phi dién tin: 8.000/mdn

* D3c diém: La phudng thdc chuyén tién dudc st dung trong trudng hop
. phai gi tién khan cap ra nudc ngodi hodc nhan tién khan
Chuyén tién c8p, cd thé chuyén tién chivdi thng tin quéc gia (thanh pho)
tic thira clia ngusi nhan mé khang can tai khoan clia ngudi nhan
nudc ngoai |, Loai tién té&: Chi ap dung cho USD
(V\(JE\ISI-(I;E\EN * Gidi han giao dich: Gia tri moi mon va gia tri trong ngay t 7.000
USD trd xudng
* L& phi: 12-280 USD

Chuyen tién| « psc diém: La dich vy chuyén tién ra nudc ngoa WESTERN UNION véi chi

tu dong tic phi tiét kiém va dudc rit tién tf dong ki tai khoan chi dinh

thi ra nudc theo thong tin chuyén tién ma khach hang dé dang ky trudc
Ngoal |« | oai tién té: Chi 4p dung cho USD
(WESTERN | . Gigi han giao dich: 100~5.000 USD

AUL#I\IOISENI\}D) * L& phi: Lé phi khac nhau tly theo gia tri giao dich (10~20 USD)

% Khi giao dich ngoai té bat budc phai mang theo hd chiéu!
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Ngan hang dién ti (Ngan hang trén dién thoai di dong)

- Gidy 13 tuy than: M6t trong s6 cac loai thé dang ky ngugi nudc

ngoai, ho chiéu, gidy phép lai xe

% Néu sg hifu dién thoai di dong dugc dang ky dudi tén cta ban than va gidy
phép lai xe thi c6 thé ddng ky dich vu ngén hang dién i thong qua Ung dung
ngan hang trén dién thoai di dong ma khong can dén cac diém giao dich.

2. Phudng phap dang ky

1) M@ tai khoan rit tién va gUi tien & diém giao dich roi dang ky
ngan hang dién tu
2) Tai va cai dat Ung dung “Ngan hang trén dién thoai di dong
clia ngén hang Busan”
3) Xin cap gidy xac thuc hodc dang ky xac thuc gian tién
- X&c thuc gian tién: Phudng tién dang nhap va xac thuc bang cach stf dung van
tay, méng mat, Face ID, mau hinh, mét khau gian tién
- C6 thé ddng ky xac thyc gian tién chi qua dién thoai di dong dugc dang ky dudi
tén clia ban than, khi thuc hién cac loai giao dich qua ngéan hang dién ti nhu
chuyén khoan thi c6 thé lugc bd phan phucng tién bao mét (thé bao mat, OTP)
va stf dung mot cch tién [gi qua dich vu ngan hang trén dién thoai di dong
4) bang nhap dé st dung dich vu

3. Dich vu dé xuat

° Cung cap dich vu da ngdn ngtf cho Ung dung ngén
hang trén dién thoai di dong
. A - Ngon nglikha dung: Tiéng Anh, tiéng Trung, tiéng Nhat
f?a‘;ﬁh \él; r:]g%r:] * C6 thé tra cliu, chuyén khoan, rit tién, thé, ngoai té,
SEains nghiép vu trung tdm xac thuc
ngdl ° Phuong phép cai dat ngdn ngtf
- Nhdp vao biéu tugng & phia trén bén trai cia menu
tong thé (Tiéng Han) dé cai dét ngon ngil

* C6 thé doi tien vdi nhiéu loai tién té da dang

hB°'}'?c’l"a -USD, JPY, EUR va 16 loai tien t& khac
chuyentien ra | o cng cap dich vu chuyén tign ra nudc ngoai va
nuoc ngoai chuyén tien bing ngoai té trong nudc

* ROt tign tai ATM, tc la rut tién bang ma xac thuc ma
khong can s6 tai khoan va thé
- Chi ¢é thé su dung tai cdy rit tién ATM cua ngan
e i hang Busan
Ruttien tai ATM) han t6i da 1 triéu won/ngay, khong gidi han
va rut tien tai 56 3n st dung
diém giao dich | . gyt tian tai diém giao dich, tiic 3 rdt tign bing mé xéc
thyc tai diém giao dich ma khong can s6 tai khoan va the
- Khéng gidi han sé tién rat, bat budc mang theo gidy
tG tuy than ctia ban than

% Luu y khong dé 16 mat khau giao dich tai chinh cho nguai khac.
% Khong wu trll cac thong tin tai chinh nhu mét khau tai khoan, s6 thé bao
mat vao dién thoai thong minh hodc internet.

SUM BANK 1

Sum Bank la dich vu ngan hang trén dién thoai di dong cung cap dich vu
chuyén tién gian tién, thanh todn gian tién ma khong can ndp cac loai
gidy xac thuc phuc tap, dong thdi cling cung cap nhiéu sy kién va uu dai
chiét khau (phiéu giam gia) da dang.

1. Diéu kién tham gia

Khach hang sd hifu tai khoan tai ngan hang Busan va la ngudi
dung dién thoai di dong dugc dang ky dudi tén clia ban than

2. Phuong phap dang ky tham gia

1

Mg tai khoan g(fi
tién va rit tien
(Diém giao dich)

3

o Dang ky thanh
vién lién két clia
Sum Bank

2

Cai ddt ing
dung Sum Bank

MG tai khoan gl tienva rittien  Tai ing dung Sum Xac thuc qua dién
tai diém gieo dich Bank tU App Store thoai di dong roi dang
(Bing ky qua ngan hang dién tl) dé cai dit ky thanh vién

5

Pang nhdp vao
Sum Bank dé st

4

Bang ky tai
khoan hlen 6

>

Dang ky tai khoan rdt St dung dich vu doi
tién va gui tién dugc cap tién, chuyén tién
bdi diém giao dich gian tién

3. Cac dich vu va uu dai chinh

© Chi can nhdp mét khau tai khoan bang s6 dién thoai di dong hodc

ticéhnuy%nn 56 tai khodn [a c6 thé chuyén tién
tiégn © Mién phi [& phi chuyén tién néu chuyén dudi 1 triéu won/ngay (5

[3n/ngdy).
Nl © R{t tién G ATM cla ngan hang Busan bang cach nhdp s6 xac thyc ma
RUF tleﬂ tai ATM khGng can thé rdt tien mat
(RAttien Sum)| .« c6 thé it tien t6i da 1 tricu won/ngdy

Doitien | © Cungcap phiéu uu ddi 90% khi ddi tién ddi véi cac loai tign té chinh

Chuyén |« Chuyén tign mét cch don gidn véi & phi tiét kiém cho khoan ngoai
tiénra té tudng dudng 3.000 d6 la My trd xudng (L& phi chuyén tién: Mién
nudc ngoai|  phi, phi dién tin: 8.000won)

Thanh toan | © Thanh todn gian tién qua ma QR, mé vach ma khong can dung thé
giantién | ° Cungcépnhiéu phiéu giam gid, uu dai hoan tién vao thé (cashback)
(Sum Pass) dadang
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©

Meo giao dich tai chinh! <

Néu d3 dudc ngan hang cap sé tai khoan, thé, thé
bao mat ma bi mat thi phai lam thé nao?

Khi bi mét s6 tai khoan hodc thé thi phai goi dién dén
ngan hang va khai bao méat dé ngling st dung thi méi c6
thé ngan nglia nguai khac st dung va dam bao an toan.
Sau dé néu mang theo gidy tG tuy than dén ngan hang dé
xin cap lai thi c6 thé st dung tiép.

(S6 dién thoai Trung tdm hé trg khach hang ctia ngén
hang Busan: 1588-6200)

Néu quén mat mat khau chuyén khoan hodc mat
khau xac thuc thi phai lam thé nao?

Néu bi sai mat khau chuyén khoan hodc mat khau xac
thuc nhiéu [an thi s& khdng thé giao dich tai chinh qua
dich vu ngén hang trén dién thoai di dong. Trong trudng
hdp nay phai mang theo gidy tG tuy than truc tiép dén
ngan hang dé thay doi mat khau hodc x ly 16i thi mdi co
thé st dung tiép.

Lam thé nao dé ndp hoc phi trudng dai hoc?

Phai st dung clfa giao dich ctia ngan hang, ATM ngan hang,
dich vu ngan hang trén dién thoai di dong thi mdi nop
dugc hoc phi. Néu khong nép diing han thi sé& khong dudc
dang ky hoc nén nhat dinh phai tuan thi thai han ndp tién.

Tién ngan sach nha nudc (3 gi va mudn ndp cac
khoan nay thi phai [am thé nao?

Tién ngan sach nha nudc 1a céc khoan nhu tién dién, tién
nudc, tién gas ma ban than st dung tai nha. Du la ngugi nudc
ngoai, néu cu trli tai Han Qudc thi phai ndp cac khoan ngan
sach nha nudc trén day. D€ ndp tién ngan sach nha nudc
thi can mang theo Ban thong bao ndp tién dudc guii vé dia
chi nha dén ngan hang dé ndp, hodc c6 thé ndp qua dich vu
ngan hang trén dién thoai di dong, chuyén khoan ty dong.

Chet el fuqarolarmmg mollyawy

operatsiyalari bo'yicha qo'llanma
kitobi mazmuni

Bankda hisob ragamini ochish o

Koreyada bankga pul go’yib pul-mablag’laringizni qulay nazorat
gilishingiz uchun avval hisob ragamingizni ochishingiz kerak. Hisob
ragamini ochish uchun eng yagin Busan bankiga boring va xodimlar
ko'rsatmalariga ko'ra ishni amalga oshiring.

1. Kerakli hujjatlar

© Shaxsni tasdiglovchi hujjat: Chet ellik fugarolarning identifatsion kartochkasi,
pasport, haydovchilik guvohnomasi kabi huijjatlarining birortasi

% Hisob ragamini ochishda sizdan ish joyidan ma’lumotnoma, akademik
ma'lumotnoma kabi go'shimcha hujjatlar talab gilinishi mumkin.

* Solig to'lovchining identifikatsiya ragami (Tax Information Number)Misol) Amerika
Qo'shma Shtatlari- [jtimoiy havfsizlik ragami, Yaponiya - Mening ragamim

2. Tavsiya etilgan mahsulotlar

Mahsulotning
nomlanishi

* “Simple”omonat daftarchasi

* Birinchi moliyaviy operatsiyalarga nisbatan imtiyozli xizmatlar
-Busan Bankida kirim-chigim omonat daftarchasini birinchi
marta ochgan, birinchi bo'lib bank xizmatlaridan foydalangan
mijoz 6 oy mobaynida to'lovlardan ozod etiladi.

* To'lovlardan ozod etilish (Bank xizmatlaridan ilk marotaba
foydalanishni boshlagan mijoz bo'lgan taqdirda, hisob ragamini
Mahsulot ochganidan so'ng 6 oy o'tgach)

S e Amaldagi shartlar To'lovdan ozod gilishlar soni

Imtiyozli shartning 1 tasi
bajarilganda
Imtiyozli shartning 2 tasi
bajarilganda
Imtiyozli shartning 3 tadan
ortig'i bajarilganda

1 oyda 10 marotaba

1 oyda 20 marotaba

Oylik cheksiz imtiyoz

* Busan bankda muntazam yig'ib borilayotgan omonat uchun avtomatik
pul o'tkazmalari 100.000 KRWdan ortiq bolganda yoki uzog muddatli
omonat xisobida 50.000.000 KRWdan ortiq summaga egalik gilganda

* Ushbu hisob ragamidan kommunal to’lovlar yoki umumiy mulkka

|mEY?tZ“ qarash harajatlari uchun to'lovlar avtomatik tarzda o'tkazilsa
>na e Ushbu hisob ragamidan "Busan Bank" kredit kartalari orgali

hisob-kitoblarni amalga oshirsa (shu jumladan plastik kartochka)

* Busan Bank Sum Bank to'la huqugli azo (2019 yil 31 dekabrgacha
ushbu omonat daftarchasiga azo bo'lgan mijozlarga tegishli)

* Internet Banking, Smart Banking, Phone Banking orqali pul o'tkazish badallari
0zod etilishi | © Busan Banki ATM bankomatlari orqali pul yechib olish badallari
mo‘ljallangan| © Busan Banki ATM bankomatlari orgali pul ko'chirish badallari

badal(lar) | « Bank omonat daftarchasi yogotib qoyilganligi togrisida ariza
berish va qayta rasmiylashtirish uchun to'lov

% Omonat daftarchasini sotib olishni yoki biroz muddatga olib ishlatishni kozlagan shaxslar
firibgar hisoblanganligi sabab ularning talablari rad gilishini zarur.
Bank omonat daftarchasini biroz muddatga berib turishning ozida qonuniy javobgarlikka
tortilishi mumkin.




Chet el fugarolarining moliyaviy

operatsiyalari bo'yicha qo'llanma
kitobi mazmuni

Plastik kartochkalarni berish

1. Plastik kartochka bu?

Kredit karta savdo nugtalarida kredit kartasi bilan bir xil tarzda
ishlatiladi, ammo to’lovlarni shaxsiy hisob ragamidan to’lash,
amalga oshirish mumkin bo’lgan kartochka hisoblanadi.

2. Plastik kartochkalarning afzalliklari

* Kredit kartasi kabi turli imtiyozlardan bahramand bo'lishingiz,
sarf-harajatlaringizni nazorat qilishingiz mumkin va nagd pul olib
yurish noqulayliklaridan holi bo'lasiz.

* Ro'yxatdano'tkazishvaqtidabirnechamagsaddafoydalaniladigan
gilib Nagd pul kartochkasi sifatida ham ro’yxatdan o'tkazilsa ATM
bankomatlaridan naqd pul yechib olish mumkin.

3. Kerakli hujjatlar

Chet ellik fugarolarning identifatsion kartochkasi, passport
(Agar amal gilish muddati o'tgan bo'lsa foydalanib bo’lmaydi

4. Tavsiya etilgan mahsulotlar

Yiglilgan bonuslar hisobiga kino/ taksi hagidan chegirmalar gildirish mumkin

Hi-Check kartochkalari

“TOP” bonus yig’ish
20 000 KRW dan oshiq bo’lsa
0.1% bonus yig'iladi

Yoqilg’l hagidan chegirma
“SK” yoqilg’l shaxobchasi
1.5%chegirma

Taksi hagi chegirmasi
Kredit kartochkalar orgali to’lov
gilinadigan taksi 5% chegirma

Kinofilm tomosha qilish
chegirmasi
1marta 1500 KRW chegirma

% Barcha xizmatlar o'tgan oyda 200,000 KRW dan ortiq bank operatsiyalari amalga
oshirilgan taqdirda taqdim etiladi. Kartochka gabul qilib olingan kundan boshlab
2 oy davomida kartochkadan foydalanmagan bo'lsada xizmat ko'rsatiladi.

% Kredit kartochkalaridan notog'ri foydalanish oilaviy byudjetga havf tug'diradi. Buning
natijasida Kredit mahsulotidan foydalanganda kredit reytingingiz pasayishi mumkin.

% Qo'shimcha ma'lumot olish uchun Busan Bank (www.busanbank.co.kr) web-saytiga
yoki Busan Bank mijozlar bilan ishlash markaziga (1544-6200 / 1588-6200) yoki bank
filiallariga murojaat qiling.

Konvertatsiya - Pul o’tkazish

1. Chet ellik fugarolarning konvertatsiya gilishlari «
Pul o'tkazishlari uchun zarur bo'lgan hujjatlar

« Asosiy hujjatlar: Pasport, Tasdiglovchi hujjatlar (Zarur hollarda)

* Tasdiglovchi hujjatlar

Klassifi PN

10000 AQSH dollaridan kam summa |  Tasdiglovehi hujjatlar yo'q (Pasport talab
(Oxirgi kirish sanasidan so'ng) qilinadi)

Konver- « Sotuvnitasdiglovchi hujjatlar (kvitansiya,
tatsiya | 10 000 AQSH dollaridan ortiq | hisob-kitob gaydnomasi kabi)
summa « Xaridni tasdiglovchi hujjat(ish hagi

to'g'risidagi bayonot kabi)

Yiliga 50 000AQSH dollaridan

kam summa * Isbotlovchi hujjat yog

Pul « Sotuvnitasdiglovchi hujjatlar (kvitansiya,
o'tkazish viliga 50 000AQSH dollaridan | hisob-kitob gaydnomasi kabi)
ortig summa * Xaridni tasdiglovchi hujjat(ish hagi
to'g risidagi bayonot kabi)

2. Tavsiya etilayotgan xizmatlar
S o

* Xususiyatlar: Mijoz pul o'tkazma hisob ragamiga o'tkaziladigan pul
mablaglarini kiritsa, Kiritilgan summadan vositachilik
hagi ushlab qolinadi va belgilangan chet eldan pulni
gabul gilib oluvchiga avtomatik ravishda pul o'tkaziladi.

“BNK » O'tkazmalar bo'yicha cheklovlar: Yiliga 50 000 AQSH dollariga teng
ONE SHOT” summa (bitta tranzaksiyada 10 000
Pul o'tkazmalari AQSH dollariga teng summa)
* Valyuta kursi va vositachilik hagi imtiyozlari
-USD, JPY, EUR:50%), Boshqa valyutalar 30% lik valyuta kurslariimtiyozlari
- Jo'atma uchun vositachilik haq: bitta tranzaksiya uchun 5,000KRW,
telegramma hagi - 1 martada 8,000 KRW

* Xususiyatlar: Xorijga shoshilinch pul mablag larini o'tkazish yoki gabul
gilishingiz kerak bollsa, gabul qilib oluvchining hisob

Xorijga ragamisiz fagatgina pul yuborilayotgan davlat (shahar)

'tezkor pul ) ma lumotlari kiritib pul yuborishingiz mumkin.

otkazmalari | , oy a7 valyutasi - Fagatgina AQSh dollari
(v‘lIJFi\lSI-(I;E\l'?N * Pul yuborish maksimal migdori: bir kunda bitta tranzaksiyaning ozida
7,000 AQSH dollaridan kam summa
* Vositachilik hagi - USD 12~280

. * Xususiyatlar: Ushbu Western Union pul o'tkazmalari xizmati orgali oldindan
Xorijga tezkor mijoz tomonidan ro'yxatdan o'tgan pul o'tkazmalari malumotlariga
Avtomatik pul kora arzon narxda belgilangan hisobdan avtomatik ravishda pul

o'tkazish mablaglari yechib olinadi.
(WESTERN | « pyo'tkazish valyutasi : Fagatgina AQSh dolari
UNION |, py yuborish maksimal rrigdori: USD 100~5,000
AUTOSEND) O DR
* Vositachilik hagi - O'tkazma summasiga ko'ra turli to'lov (USD 10-20)

3% Pul operatsiyalarini amalga oshirishda pasportingizni 0’zingiz bilan olib keling|

3
[=%
o
3
m
[,
(Y




Chet el fugarolarining moliyaviy

operatsiyalari bo'yicha qo'llanma
kitobi mazmuni

Elektron moliya xizmatlar(Mobil banking)

* Shaxsni tasdiglovchi hujjat: Chet ellik fugarolarning identifatsion
kartochkasi, pasport, haydovchilik guvohnomasi kabi hujjatlarining
birortasi

% Agarsizda mobil telefoningiz va haydovchilik guvohnomangiz bo'lsa, sizmobil

banking ilovasi orgali bank filialiga bormasdan elektron bank xizmatiga azo
bo'lishingiz mumkin.

2. A’zo bo’lish usuli

1) Bank filiallarida kirim-chigim hisob ragamini ochish va elektron
moliya xizmatlarga a’zo bo'lish

2) “Busan Bank Mobile Banking” ilovasini ko'chirib olish va o’rnatish

3) Vakolatli guvohnomani berish yoki oddiy autentifikatsiyani
rasmiylashtirish
- Oddiy autentifikatsiya: barmoq izi, ko'z qorachig'iyuzning autenrifikatsiyasi
(Face ID), obrazlar, oddiy parol yordamida login va autentifikatsiya vositasi
- Oddiy autentifikatsiya gilish fagatgina foydalanuvchining mobil telefonida
ro'yhatga olinishi mumkin. Mobil bankingdan pul ko'chirish kabi turli
xil elektron moliyaviy operatsiyalarni amalga oshirish uchun xavfsizlik
vositalari (xavfsizlik kartasi, OTP) siz qulay tarzda foydalanish mumkin

4) Login gilingandan so'ng xizmatdan foydalanish mumkin

3. Tavsiya etilayotgan xizmatlar

* Mobil banking ilovasi ko'p tilli xizmatlarni taklif giladi
- Tillar: Ingliz tili, Xitoy tili, Yapon tili
* Tekshiruv, pul o'tkazish, pul yechib olish, karta,
Ko'p tilli bank valyuta operatsiyalari, sertifikatlash markazi ishi va
xizmati boshqalar bilan ta'minlash.
* Tilni o'rnatish usuli
- Menyuning yuqori chap gismidagi belgi(Koreys tili)
ni bosib tilni o'rnatishingiz mumkin.

Valyuta. © Turli valyutalarda valyuta almashinuvi
almashinuviva | ysp jpy, EUR va 16 boshqa valyutalar
ﬁgi;ﬁj:rli = Xalgaro pul o'tkazmalari va mahalliy pul o'tkazmalari xizmati
° Bank omonat daftarchasi va kartochkasiz sertifikat
ragami orgali ATM bankomatlaridan pul yechib olish
ATM - Fagatgina Busan banki bankomatlaridan foydalanish mumkin.
bankomatlaridan| - Pul yechib olishning maksimal miqdori kuniga Imin
va Bank KRW, yechib olishlar soni chegaralanmagan
filiallaridan pul |  Bank omonat daftarchasi va kartochkasiz sertifikat
yechib olish ragami orgali ATM bankomatlaridan pul yechib olish

- Pulyechibolishda cheklovlaryo'q, shaxsingiznitasdiglovchi
hujjat bo'lishi zarur.

% Moliyaviy tranzaktsiyon parol boshqalarga ko'rinmasligi uchun ehtiyot bo’ling.

% Hisob ragami paroli yoki kredit karta ragamlari kabi moliyaviy ma'lumotlarni
Smartfonlar yoki Internetda saglamang.

SUM BANK

Sum Bank - murakkab sertifikat topshirishlarsiz oddiy pul
o'tkazmalari, oson to'lovni taklif giluvchi mobil bank xizmati bo'lib,
turli xil tadbirlar va chegirmalar (kuponlar) tagdim etadi.

1. Ulanish shartlari

Mobil telefoni foydalanuvchisi sifatida Busan banki hisob ragamiga ega mijozlar

2. Ulanish usullari

1 3
Kirinrchigim - Sum bankinin
omonat daftarchasi = & Sum Bankilovasi (> korresponden%
ochiladi o'rnatiladi 7081 bolish

(bank filiallarida)

Mobil telefon aparati
Bankning ilovasini yuklab tasdiglangandan so'ng
royhatdan o'tish

Bank filiallarida kirim-chigim “App Store”dan Sum
daftarchasi ochish
(elektron moliya xizmatiga ulanish) olib o'rnatish

4 5
jud hisobri Sum Bankiga
° M?\g’uﬂaﬁ:ﬁ " )0 login glingandan
o'}tlkazish song foydalanish
mumkin

Bank filiallarida olingan kirim- valyuta almashinuvi,
chigim omonat daftarchasi ~ oddiy pul o'tkazmalari
royhatdan o'tkaziladi xizmatidan foydalanish

3. Asosiy xizmatlar va imtiyozlar
Xizmatlarning
nomlanishi

* Hisob ragami yoki mobil aloga vositasi ragami orqali hisob
Oddiy pul ragamning parolini terib pul o'tkazish mumkin.

o'tkazmalar | © Kuniga maksimal 1 mln KRW (lkunda 5ta tranzaksiya) pul
o'tkazmalaridan vositachilik haqi olinmaydi.

bankoﬁyﬂarida * Kirim-chigim kartochkasisiz sertifikat ragamini terib, Busan bank
pul yechibolish | ATM bankomatlaridan pul yechib olishingiz mumkin.
(Sum - pul * Kuniga maksimal Imln KRWgacha pul yechib olish mumkin.
yechib olish)

Konvertatsiya |  Asosiy valyutalar uchun 90% chegirma kupon

velieomd TN 3000 AQSH dollaridan kam summaga teng chet el valyutasini
’tkq Fl> ; arzon narxlarda oson o'tkazish(Pul o'tkazmasi vositachilik hagi:
0 tkazmafari 0z0d gjlinadi, telegramma hagj 8,000 KRW)

0ddiyto’lov | *© Kartochkasiz QR, bar code dan foydalanib oson to'lovniamalga oshirish
(Sum Pass) © Turli xil chegirmali kuponlar va naqd pulni qaytarish imtiyozlari
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Chet el fuqarolarining moliyaviy

operatsiyalari bo'yicha qo'llanma
kitobi mazmuni

©

Moliyaviy operatsiyalar uchun eng yahshi maslahatlar! <

Omonat daftarchasini, kartochkani yoki xavfsizlik
kartasini yo'qotib qo'yilgan taqdirda nima gilish kerak?

Omonat daftarchasini yoki kartochkasi yoqotib qoyilgan
tagdirda  begonalarning  foydalanishini  oldini olish va
kartochkani ishlashini toxtatish uchun darhol bankga gqo'ng'irog
qilinib yogolganlik hagida xabar gilishingiz kerak. Shundan song
shaxsingizni tasdiglovchi hujjat bilan bankga borib kartochkani
gaytadan olishingiz va foydalanishingiz mumkin

(Busan Bank mijozlar bilan ishlash markazi telefon
ragami: 1588-6200)

Mablag 'larnio'tkazish paroliniyoki akkreditatsiyalangan
sertifikat parolini unutganimda nima gilishim kerak?

Mablaglarni  o'tkazish parolini yoki  akkreditatsiyalangan
sertifikat parolini bir necha bor notog'i kiritsangiz mobil banking
xizmatlari orqali moliyaviy operatsiyalarni amalga oshira
olmaysiz. Bunday hollarda bankka tog'ridan-tog'i shaxsingizni
tasdiglovchi hujjat bilan kelib parolni o'zgartirishingiz yoki kelib
chiggan xatoni bartaraf gilganingizdan so'ng bank xizmatlaridan
yana foydalanishingiz mumkin.

Oliy oquv yurtlari uchun kontrakt pulini ganday
to’lasam bo’ladi?

Oliy oquv yurtlari uchun kontrakt pulini bankdan, ATM
bankomatlaridan, Mobil bankingdan foydalanib to'lovni amalga
oshirishingiz mumkin. Belgilangan muddatda to'lovni amalga
oshirmasangiz, ro'yxatdan o'ta olmasligingiz mumkin shuning
uchun albatta to'lovni 0z vaqtida amalga oshiring.

Kommunal to’lovlar nima, uni ganday gilib to’lash mumkin?

Uyda ishlatiladigan elektr, gaz, suv va hokazo to'lovlar kommunal
to'lovlar hisoblanadi. Chet ellik fugaro Koreyada istiqomat gilsa,
kommunal to'lovlami to'lashlari kerak Kommunal to'lovlari to'lash
uchun uy manziliga kelgan to'lov xabarnomasini olib bankga
boriladi yoki mobil banking xizmati, avtomatik pul o'tkazmalari
kabilardan foydalanib tog'ridan-tog'ri to'lashingiz mumkin.

Isi Buku Panduan Trahsaks
Keuangan WNA

Pembukaan Rekening JICY

Pembukaan rekening diperlukan untuk mengelola keuangan yang
dititipkan di bank Korea secara nyaman.

Pembukaan rekening dapat dilakukan dengan mengunjungi Busan
Bank terdekat lalu mengikuti panduan dari pegawai bank.

1. Dokumen yang Dibutuhkan

* |dentitas : Pilih satu di antara kartu registrasi WNA, paspor, atau SIM

% Dokumen tambahan dapat diminta saat pembukaan rekening
seperti Surat Keterangan Kerja, Surat Keterangan Bersekolah, dsb.

* NPWP/No. wajib pajak negara asal (Tax Information Number)
Cth) Amerika-Social Security Number, Jepang-My Number

2. Produk yang Direkomendasikan

Nama
Produk

 Buku Tabungan Simple

* Layanan Khusus Transaksi Perdana
-Kepada pelanggan yang melakukan transaksi perdana
setelah pembukaan buku tabungan Busan Bank akan
dibebaskan biaya administratif selama 6 bulan.

© Bebas Biaya Administratif (Berlaku 6 bulan setelah pembukaan
rekening untuk pelangan dengan transaksi perdana)

Syarat Pemberlakuan Jumlah Pembebasan

Memenuhi 1 syarat khusus 10 kali per bulan
Memenuhi 2 syarat khusus 20 kali per bulan
Memenuhi lebih 3 syarat khusus | Tak Terbatas per bulan

Keuntungan
Produ

 Memiliki tabungan deposito tarik otomatis lebih dari 100 ribu won

atau tabungan simpanan lebih dari 50 juta won dari Busan Bank
o Memiliki riwayat pembayaran otomatis untuk berbagai
Syarat tagihan atau biaya manajemen apartemen dari tabungan ini

Khusus | o Memiliki riwayat pembayaran tagihan kartu kredit Busan
Bank dari tabungan ini (termasuk kartu debit)
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 Member tetap Sum Bank Busan Bank (Hanya untuk yang
mendaftar hingga 31 Desember 2019)

* Biaya transfer internet banking, smart banking, dan phone
banking

Biaya
Administratif| « Biaya tarik tunai ATM Busan Bank
Din_f,2§kan * Biaya transfer ATM Busan Bank
* Biaya penerbitan ulang dan laporan kehilangan buku tabungan

% Omonat daftarchasini sotib olishni yoki biroz muddatga olib ishlatishni
kozlagan shaxslar firibgar hisoblanganligi sabab ularning talablari rad
qilishini zarur.

Bank omonat daftarchasini biroz muddatga berib turishning 0zida gonuniy
javobgarlikka tortilishi mumkin.




Ist Buku Panduan Transakst

Keuangan WNA

Penerbitan Kartu Debit

Kartu yang digunakan layaknya kartu kredit di merchant kartu
kredit, namun akan langsung menarik/membayar dari tabungan
pembayaran milik Anda sendiri untuk pembayaran tagihannya.

2. Kelebihan Kartu Debit

° Bisa menikmati berbagai keuntungan layaknya kartu kredit
sambil mengontrol pengeluaran, serta nyaman karena dapat
mengurangi ketidaknyamanan harus membawa uang tunai.

° Bisa menarik uang tunai di ATM seperti kartu tunai saat
didaftarkan juga menjadi kartu tunai.

3. Dokumen yang Dibutuhkan

Kartu registrasi WNA, paspor (tidak berlaku untuk paspor
kadaluwarsa)

4. Produk Rekomendasi

Akumulasi poin hingga diskon bioskop & taksi

Hi-Check Card

Kumpul Poin TOP DiskoBensin

Akumulasi 0.1% tiap melebihi W pickon 1.5% di pom bensin SK
20 ribu won :

Diskon taksi
Dongdae Call / Deluxe 5%

Diskon bioskop
1 kali 1,500 won per bulan

% SEMUA LAYANAN DISEDIAKAN JIKA TOTAL PENGGUNAAN BULAN
SEBELUMNYA DI KOREA MELEBIHI 200 RIBU WON
2 BULAN SEJAK PENERIMAAN KARTU AKAN TETAP DISEDIAKAN GRATIS
TANPA MELIHAT PEMAKAIAN

% Penyalahgunaan kartu kredit dapat mengancam perekonomian keluarga. Level
kredibilitas Anda dapat turun saat menggunakan produk kredit finansial

% Untuk info lainnya silakan mengunjungi hompage Busan Bank (www.busanbank.
co.kn), atau telepon customer center Busan Bank (1544-6200/1588-6200) atau
kantor cabang terdekat.

Tukar & Transfer Valuta Asing

1. Dokumen yang dibutuhkan WNA saat tukar &

transfer valuta asing

* Dokumen pokok : Paspor, dokumen pembukti (jika diperlukan)
* Dokumen pembukti

Dokumen Pembukti

Dibawah nilai 10 ribu USD Amerika | © Tidak ada dokumen pembukti tambahan
(Setelah tanggal masuk ke Korea terkini) | ~ (wajib menunjukkan paspor)

Tukar * Dokumen pembukti asli penjualan
Melebihi nilai 10 ribu USD | (struk, kuitansi, dll
Amerika * Dokumen pembukti detail perolehan

(dokumen perincian gaji, dsb)

Dibawah nilai 50 ribu USD

Amerika per tahun * Tidak ada dokumen pembukti tambahan

* Dokumen pembukti asli penjualan
Diatas nilai 50 ribu USD| (struk, kuitansi, dl)
Amerika per tahun * Dokumen pembukti detail perolehan

(dokumen perincian gaji, dsb)
2. Layanan Rekomendasi
\EIE] :
Isi Pokok

© Karakteristik : Metode yang mana jika pelanggan mendepositkan
sejumlah uang ke rekening khusus transfer, maka untuk
kedepannya akan terkirim otomatis ke penerima di
luar negri yang telah ditentukan dengan pengurangan
Trgrlllslier ongkos kirim dari jumlah yang didepositokan
ONE SHoT | * Batas Transaksi - Senilai 50 ribu u_sd per tahun (senilai 10 ribu
usd per transaksi)
* Diskon Rates & Ongkos Kirim
- USD, JPY, EUR 1 50% , Mata uang lain 30%
- Ongkos kirim : 5,000 won/transaksi, telegraf 8,000 won/transaksi

Transfer

* Karakteristik : Metode transfer yang digunakan jika harus mengirim

Transfer atau menerima uang secara darurat dari/ke luar
Langsung negri, bisa transfer hanya dengan menggunakan kode
Luar Negri negara (kota) tanpa perlu rekening penerima

(WESTERN | * Mata uang transfer : Hanya bisa USD
UNION) | © Batas transaksi - di bawah 7.000 usd per transaksi per hari
© Ongkos kirim : 12-280 USD

Transfer | © Karakteristik: Layanan transfer ke luar negri Western Union dengan

Otomatis biaya murah yang ditarik otomatis dari rekening yang
Langsung telah ditetapkan menurut info transfer yang didaftarkan
Luar Negri pelanggan sebelumnya

(WESTERN | * Mata uang transfer - Hanya bisa USD
UNION) | * Batas transaksi : 100~5,000 USD
AUTOSEND) | « Ongkos kirim: Berlaku ongkos kirim sesuai jumlah kirim (10-20 USD)

% Paspor WAJIB dibawa saat melakukan transaksi valuta asing!

L/
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Isi Buku Panduan Transaksi

Keuangan WNA

E-Finance (Mobile Banking) @

1. Dokumen yang Dibutuhkan

e |dentitas : Pilih satu di antara kartu registrasi WNA, paspor,
atau SIM

% Jika memiliki handphone atas nama sendiri & SIM, maka dapat mendaftar
ke layanan e-finance tanpa perlu mengunjungi kantor cabang dan bisa
melalui app mobile banking.

2. Cara Pendaftaran

1) Buka rekening dan daftar e-finance di kantor cabang
2) Download dan instal “Busan Bank Mobile Banking”
3) Terbitkan sertifikat bank atau daftar sederhana
- Verifikasi sederhana : Caralogin dan verifikasi menggunakan sidikjari, iris
mata, Face ID, pola, password sederhana
- Verifikasi sederhana hanya dapat didaftarkan pada handphone sendiri
dan Anda dapat menggunakan mobile banking secara nyaman tanpa
media pengamanan (kartu keamanan, OTP) saat melakukan berbagai
transaksi e-finance seperti transfer.

4) Penggunaan layanan setelah login

3. Layanan Rekomendasi

* Penyediaan layanan multi-bahasa app mobile banking
- Bahasa tersedia * Inggris, Cina, Jepang

Layanan * Penyediaan layanan pemeriksaan, transfer, penarikan,
Banking Multi- | kartu, valuta asing, pusat verifikasi, dsb
Bahasa ° Cara mengatur bahasa

- Atur Bahasa dengan mengklik ikon (Bahasa Korea)
di kiri atas dari menu utama

* Bisa tukar ke berbagai mata uang
Tukar & Kirim - USD, JPY, EUR, dan 16 mata uang lainnya

Luar Negri * Layanan transfer luar negri & transfer valuta asing
dalam negri

* Penarikan ATM dengan no. verifikasi tanpa buku
tabungan & kartu
- Hanya bisa digunakan di mesin ATM Bank Busan
Penarikan - Batas maks. 1 jutawon per 1 hari, tidak ada batasan
ATM & Kantor banyaknya penarikan
Kantor cabang | © Penarikan kantor cabang dengan no. verifikasi di
kantor cabang tanpa buku tabungan & kartu
- Tidak ada batasan penarikan, wajib membawa
kartu ID milik sendiri

% Password transaksi finansial harus dijaga agar tidak bocor ke orang lain.
% Jangan menyimpan info finansial seperti no. pin rekening, no. kartu
keamanan, dsb pada smartphone atau internet.

SUM BANK TP

Sum Bank merupakan layanan mobile banking yang
menyediakan transfer & pembayaran sederhana tanpa perlu
menyerahkan sertifikat yang rumit, dan menyediakan berbagai
event serta keuntungan diskon (kupon).

1. Syarat Pendaftaran

Pelanggan yang memiliki rekening Busan Bank sebagai pengguna
handphone atas nama sendiri

2. Cara Pendaftaran

1

Buka rekening
penarikan &
deposit
kantor cabang)

2

Inst;app
Sum Bank

3

(> Daftar member
Sum Bank

Buka rekening penarikan/ Download &instal Daftar member setelah
deposit di kantor cabang app Sum Bank verifikasi handphone
(daftar e-finance) dari app store

4
) Daftar
rekening yang
dimi iﬁ/i

login ke
Sum Bank

Daftarkan tabungan Gunakan layanan
penarikan/deposit tukar dan transfer
dari kantor cabang uang sederhana

3. Layanan & Keuntungan Pokok

* Transfer hanya dengan menginput no. rekening menggunakan
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Transfer handoh ke
S ere no. handphone atau no. rekening §
* Batas 1 juta won per hari (1 hari 5 kali) dan bebas ongkos kirim
. * Penarikan tunai di ATM Busan Bank dengan menginput no.
P(ePre]r?arrlillfaannS{J-\r-rl;)M verifikasi tanpa perlu kartu ATM

* Dapat menarik hingga 1 juta won per hari

Tukar Valuta | e Disediakan kupon diskon 90% saat penukaran valuta asing
Asing untuk mata uang utama

* Transfer sederhana mata uang asing senilai di bawah 3.000 usd

Uiy L Amerika dengan ongkos kirim murah

Negri Transfer (Ongkos kirim: gratis, Telegraf: 8,000 won)
Pembayaran | .
e Pembayaran sederhana dengan QR, barcode, dll tanpa kartu

(Sum Pass) * Disediakan berbagai kupon diskon dan keuntungan cash-back




Isit Buku Panduan Transak
Keuangan WNA

©
Tips Keren Transaksi Keuangan! ¢

Apa yang harus dilakukan saat kehilangan buku
tabungan, kartu ATM, kartu keamanan, dll yang
didapat dari bank?

Saat kehilangan buku tabungan atau kartu ATM silakan
langsung laporkan kehilangan dengan menelepon ke
bank agar tidak digunakan oleh orang lain, sehingga
aman jika sudah diblokir. Lalu bawalah kartu ID dan minta
terbitkan ulang sehingga dapat digunakan kembali.

(No. Telepon Customer Center Busan Bank: 1588-6200)

Apa yang dilakukan saat lupa pin transfer atau
password sertifikat bank?

Anda tidak bisa melakukan transaksi keuangan seperti
mobile banking jika salah memasukkan pin transfer atau
password sertifikat bank berkali-kali. Jika demikian, Anda
dapat menggunakannya kembali dengan membawa
kartu id dan mengunjungi bank lalu mengganti password
atau menyelesaikan masalah error tersebut.

Bagaimana cara membayar uang semester sekolah?

Uang semester sekolah dapat dibayarkan melalui teller
bank, ATM bank, mobile banking, dsb. Patuhilah batas

waktu pembayaran karena pembayaran bisa gagal jika
membayar melewati batas waktu pembayaran.

Apa itu tagihan (Gonggwageum), bagaimana cara
membayarnya?

Yang dimaksud tagihan adalah biaya listrik, gas, dan air yang

Anda gunakan di rumah Anda sendiri. WNA juga diwajibkan
untuk membayar tagihan selama tinggal di Korea.
Jika ingin membayar tagihan, silakan bawa surat tagihan
yang dikirim ke rumah Anda lalu bayar dengan mengunjungi
bank, atau Anda bisa membayarnya melalui mobile banking,
transfer otomatis, dsb.
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